
End User License Agreement for E-SPIR Supplier Software 

BY DOWNLOADING, STORING OR USING A COPY OF THIS SOFTWARE YOU AGREE TO THE FOLLOWING 

TERMS:

1. OWNERSHIP.

The E-SPIR Software is owned by Shell Global Solutions International B.V. (Shell) 

vested in The Hague, The Netherlands.

2. LICENSE. 

(a) Shell grants a temporary, non-exclusive, non-transferable License for E-SPIR 

Supplier software to all individuals and entities that have a need of preparing and 

processing spare parts information as required for engineering and materials data 

handover to Shell Affiliates, Joined Ventures with a Shell interest or to 3rd party 

entities that have entered into a commercial service agreement with Shell for their 

licensed use of the E-SPIR Advisor module.

The E-SPIR Supplier End User License includes the right to 

(b) download, store, install and use of the Software for above purpose and the purpose 

of evaluation, testing, training, data migration or support.

(c) upgrade the software to newer versions, as and when they become available from 

www.e-spir.com.

3. LICENSED TERRITORY.

(a) You may use the software at any location in the world, subject to export control 

regulations.

(b) The ECCN classification of the E-SPIR Supplier product is: 'Dimin US <10%'.

(c) The software runs on the Microsoft Windows platform with .NET, MSAccess and Excel, 

which have separate ECCN classifications provided by Microsoft.

4. TERMINATION AND CHANGE OF AGREEMENT.

(a) The End User License expires 3 years after the above authorised business need has 

ceased.

(b) Shell may terminate your License if you fail to comply with the terms of this 

Agreement. Such termination shall be confirmed by a written notice, issued from an 

authorised employee of Shell Global Solutions International B.V.

(c) Shell may change the terms of this Agreement unilaterally, at any time, for any 

reason, without upfront notification. After change, Licensed Users will be given a 

grace period of 3 months to either comply with the new terms or accept termination of 

the License.

(d) After expiration or termination of your End User License you shall remove all 

copies of the Software and documentation from all your systems and archives. This 

excludes the E-SPIR databases, Excel exports or reports that hold your data.

5. PRODUCT SUPPORT.

(a) Shell will provide support to licensed users via email and phone, whereby we aim 

for a reply within 24 hours during normal European business hours. The contact for 

support is at www.e-spir.com.

(b) Licensed users will be requested to upgrade their installation to the latest 

version in order to benefit from all fixes and improvements in the software.

(c) The scope of product support is to clarify functional use or help resolve 

operational problems with the product. This excludes professional services in the area 

of materials management.

6. CHARGES.

(a) Use of E-SPIR Supplier software is free of charge.

(b) Product support via www.e-spir.com is free of charge.

7. COPYRIGHT AND INTELLECTUAL PROPERTY.

(a) Shell owns all copyright, intellectual property rights in the Software and 

accompanied documentation.

(b) The Software runs on the Windows computer platform, which copyright and 

intellectual property is owned by Microsoft.

(c) You may not modify the Software or accompanied data and documentation in any way.

(d) You may not re-publish the software on distribution locations that can be accessed 

by un-authorised individuals (external to your entity).

(e) You may not sublicense, rent or lease the Software.

(f) The user and entity using the E-SPIR Supplier software are both responsible for 

compliance with Copyright and Intellectual Property rights of any data entered into 

the E-SPIR application.

8. WARRANTY.

(a) Shell warrants that the Software will perform substantially for its business 

purpose and in accordance with the user documentation.

(b) In case defects are found and reported, Shell's product support will make best 

effort to provide a work-around, provide a software fix in the next release, and 

assist with data repairs if relevant.

(c) This warranty only applies to the latest version of the Software that can be 

downloaded from www.e-spir.com
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9. LIABILITY.

(a) In no event Shell shall be liable for any type of damage incurred by the licensee, 

arising out of the use or inability to use the software or any associated 

documentation, data or services.

(b) Licensees will be liable for compliance of Copyright, Intellectual property, 

Privacy and Global Export Contol legislation specifically related to the data that 

they load into the tool, the location of use, and the nationality of staff that 

operate the software.

(c) This Agreement shall be governed by Dutch law. Any disputes arising in connection 

with this Agreement shall be finally settled by the Netherlands Arbitration Institute 

(Nederlands Arbitrage Instituut). The arbitral tribunal shall be composed of one 

arbitrator, the place of arbitration shall be The Hague and the language of the 

proceedings shall be English.
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